
 

 
 
 
 

MIDDLE EAST SWITCHGEAR IND. LTD. 
 
 
 

QUALITY POLICY STATEMENT: 
 
 
 
We, Middle East Switchgear Ind. Ltd., announce and implement the following Quality Policy: 
 
 
“We aim to be the Quality Leader in our industry and CUSTOMER SATISFACTION is our most important objective.” 
 
 
To achieve the above objective, each employee, individually and as a team member, shall make his/her best efforts 
towards this goal and shall: 
 
 

1. Maintain the desired environment conducive to high quality output by ensuring compliance with our Quality 
Management System. 

 
2. Ensure that the Quality of the product meets the Customer requirements and specifications. 

 
3. Ensure that Delivery of the product meets the agreed contractual terms and conditions. 

 
4. Consolidate the faith of customers in us by: 

 
a) Improving the ‘Response Time’ to our customers. 
b) Improving the product reliability and dependability in terms of its quality and performance in the field. 

 
5. Maintain a skilled work-force and continuously monitor and improve the production quality at various stages 

of manufacturing. 
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